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SMS Notifications  

Set up SMS notifications to receive Account Activity, Payment and Billing 

information on your mobile device. 

To set up your account for SMS notifications: 

• Access My Account at our secure website www.awwu.biz by clicking 

Pay/Login 

• For the best viewing experience on mobile device, simply turn it sideways 

(landscape mode). 

 

 

• Enter your unique Username/E-mail and Password. Click Sign In 

 

http://www.awwu.biz/
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• Once you have logged in My Account, navigate to Set up SMS 

notifications  

 

• My Profile page allows you to add a Mobile Device Number. Click Add 
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• Add Text Phone page allows you to enter a Mobile Device Number for 

SMS notifications. 

 

• Text Phone will be Unverified until it is validated.  

 

o Verification text will be sent to the mobile number you entered. You will not 

be able to receive SMS notifications until validation is completed. 
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• If the verification text is not received, you may request it to be resent.     

 

• Once the verification text is validated, the mobile number is verified and 

may be used for SMS and account notifications.  

 

 

 

o Profile Contacts may be added to receive SMS notifications on multiple 

mobile devices. To add a Contact, go to My Profile, Profile Contacts, Add 

Contact. 
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• To set up SMS/Email Notification Preferences, navigate to Notifications 

Preferences 

 

• Sort by account (if multiple accounts are enrolled) 
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• Click on notifications you wish to activate using toggle 

 

 

o SMS notifications may be selected if a Mobile Device number is enrolled. 

Click Configure to set New Bill Notification and/or Bill and Payment 

Reminder Before Due Date 
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• New Bill Configuration page allows you to select bill delivery preferences. 

  

 

• Bill and Payment Reminder Before Due Date page allows you to set 1-5 

days reminder before the bill is due.  
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Paperless Billing 

Anchorage Water & Wastewater Utility offers Paperless Billing. It provides:   

• Peace of Mind-no worries about misplacing your paper bills 

• Convenience-view your billing statements online, anytime, anywhere  
 

To enroll in Paperless Billing 

• Click on Paperless Billing to access Account Preferences 
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• Switch Paperless toggle on to access Paperless Billing page 
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• Use Turn on Paperless Billing toggle and accept Terms of Use. Click 

Continue  
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• Successful Paperless Billing enrollment message will display 

 

 

o To unenroll from Paperless Billing, simply switch Paperless Billing toggle 

off and click Continue. 

 


