Add Wallet & Enroll in Autopay

To enroll in Autopay or make one-time payments from My Account, you must first
add payment method to Wallet.

e Access My Account at our secure website www.awwu.biz by clicking
Pay/Login
o For the best viewing experience on mobile device, simply turn it
sideways (landscape mode).
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Add Wallet & Enroll in Autopay

e Navigate to Wallet
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Dashboard Billing & Payment AutoPay Account Management My Profile

e The message below indicates the Wallet is empty. Click Add to enter a
payment method.

Wallet X

-

You do not have any payment
accounts. Please add one now.

Add

e Select Payment Type (Credit or Debit Card/Bank Account)

Add X

Select Payment Type

O Credit or Debit Card

O Bank Account




Add Wallet & Enroll in Autopay

e Enter Credit or Debit Card or Bank Account information. Click Save

Add

Select Payment Type

'i' Credit or Debit Card
O Bank Account

Supported Cards

VISA

mastercord

Account Nickname

Card Number

Account Holder Name

Expiration

hd '

ZIP Code

CVC Number

By saving this payment method, |

authorize Anchorage payment provider,

KUBRA to store my payment method

ending in ___ and agree to the Terms &

Conditions.

Save

Add x

Select Payment Type

O Credit or Debit Card
'Ql Bank Account

Account Nickname

Bank Account Type

_— el

Routing Transit Number

Bank Account Number

Confirm Bank Account Number

Account Helder Name

Routing Number
1331674485% 1456874801 I

3321

By saving this payment method, |
authorize Anchorage payment provider,
KUBRA to store my payment method
ending in ___ and agree to the Terms &
Conditions.

Save

You may now enroll in Autopay or make one-time payments.



Add Wallet & Enroll in Autopay

To Enroll in Autopay

e Navigate to AutoPay

@ Dashboard Billing & Payment AutoPay Account Management My Profile

e C(lick Create AutoPay

AutoPay
Account All v Show Active Only
Account Pay With Status Start Date

You don't have an Active AutoPay program.
Click the button below to set one up now.

Create AutoPay

e Switch AutoPay toggle on Account Preferences page

Account Preferences

Yy
| Account  All v |
AN S

Account Nickname Paperless AutoPay Action

261148-545240 : V4




Add Wallet & Enroll in Autopay

e Select Account and Pay With from the drop-down menu.

o Pay With is your payment information you entered in the Wallet.

23 Account Info ~

Account
Select Account No.
Pay With
Select Payment Account ~
Important: AutoPay will begin with your next billing cycle. If you currently have a balance due, please

submit a one-time payment to keep your account current and avoid late fees. Once AutoPay is active,
your full bill will be paid automatically for each hilling cycle.

o Leave Start and End Date section defaulted to today s date
o Automatic payments will not be scheduled until next billing period

o Until Further Notice dial will allow future automatic payments to
continue

B Start and End Dates ~

Starton

ovzzoze 9

Remain Active

@) Until Further Motice

Uimiil E

Far the next payments




Add Wallet & Enroll in Autopay

e Payment Instructions are predefined and cannot be modified. Click Save

B Payment Instructions
Pay

@) Full Billlamount toa maxof 3 10,000.00

() 10 | Day(s) Before Due Date

Please Niote: AutoPay will be applied to any future bills. You will still need to manually pay your current
bill.

o Verify Autopay status is Active

AutoPay
Account All " Show Active Only
Account Pay With Status Start Date
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