AWWU LCR Customer FAQs

EPA Regulation Questions

1. What is the Lead and Copper Rule?

In 1991, the EPA published a regulation to minimize lead and copper levels in drinking water. This
regulation is known as the Lead and Copper Rule (also referred to as the LCR). Since 1991 AWWU has
been conducting routine testing for lead and copper concentrations in drinking water. To date, testing
has shown no need for action to address lead or copper in AWWU'’s water system.

2. What are the Lead and Copper Rule Revisions?

The Lead and Copper Rule (LCR), first implemented in 1991, has undergone several updates, with the
most recent changes in 2021 known as the 2021 Lead and Copper Rule Revisions (LCRR). A key change is
that all water utilities complete a lead service line inventory (LSLI) and develop plan to replace any lead
service lines. This plan was submitted to ADEC on 16 October 2024. While utilities are required to
identify and plan for the removal of lead service lines, the cost of replacing any lead service lines on
private property is the responsibility of the property owner. The utility will not cover the cost of these
replacements.

3. Do these new regulations mean | have lead in my pipes?

No. One of the main goals of the LCRR is to identify the material of all water service lines for customer
awareness. ldentifying out-of-date materials, such as lead, is the first step toward removing them from
the distribution system. This is a requirement of all water utilities across the country. To date AWWU has
not found any lead service lines in the water distribution system.

4. How is AWWU looking for lead service lines?

AWWU is thoroughly reviewing our records, conducting water quality tests, utilizing advanced predictive
modeling, and, when necessary, physically inspecting water lines to identify any lead infrastructure in the
system. Your safety and service continuity remain our top priority throughout this process. We want to
reassure you that the distribution of water to your home will not be impacted during our efforts to
locate lead service lines.

5. Is my water safe?

Yes, your water is safe. AWWU is fully committed to providing drinking water that consistently meets or
exceeds all state and federal standards. We use advanced technology and efficient operations to ensure
your public water supply remains safe and reliable. Water samples are routinely collected from various
sources, including individual homes and throughout the distribution system, to ensure high-quality
standards. Certified laboratories regularly test and verify that our water meets all required federal and
Alaska regulations. Your safety is our top priority.
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Lead in Water Service Line Component Questions

6. What is a water service line?

A water service line is the pipe that connects your home to the public water main. It delivers water from
the main supply to your household fixtures, such as faucets and toilets. You can usually see the service
line where it enters your home, often in the basement, crawlspace, or utility area.

7. Why is lead a health risk?

Lead exposure through drinking water poses serious health risks for people of all ages. In infants and
children, it can reduce 1Q and attention span, and may cause or worsen learning and behavioral
problems. Pregnant women exposed to lead may increase the risk of these health issues in their
children. For adults, lead exposure can increase the risk of heart disease, high blood pressure, and
problems with the kidneys or nervous system.

8. How does lead get into drinking water?

Lead primarily enters drinking water from plumbing materials and components, such as service lines,
pipes, and fixtures, that contain lead. While AWWU and the Municipality of Anchorage (MOA) provide
high-quality water, they cannot control the materials used in home plumbing. Lead can leach into water
when these materials corrode, which is influenced by the water's chemistry.

To minimize corrosion, AWWU carefully manages water chemistry. Every three years, AWWU tests water
from over 50 homes that are considered most at risk. These tests ensure that lead levels stay below 15
parts per billion (ppb) and copper levels below 1.3 parts per million (ppm) in more than 90% of samples.
To date, testing shows no need for corrective action related to lead or copper in AWWU's water system

9. How did AWWU determine which properties were the most at risk for testing?

AWWU followed federal guidelines outlined in 40 CFR 141.86(a) to select properties for lead and copper
testing. These guidelines define a tiered system based on risk levels, starting with the highest-risk
properties.

e Tier 1 includes single-family homes known to have lead pipes.
e Tier 2 consists of buildings and multi-family homes with lead pipes.
e Tier 3 covers single-family homes with galvanized pipes that are, or were, downstream from lead

service lines.
e Tier 4 includes single-family homes with copper pipes that used lead solder before Alaska’s lead
ban.

e Tier5is for all other properties.

10. How do | know if my drinking water contains lead?

Lead in drinking water is not detectable by sight, taste, or smell—it is typically colorless, odorless, and
tasteless. The only way to know for sure if your water contains lead is to have it tested by a certified
laboratory.

10/22/2024 Final



11. Do all lead service lines contaminate drinking water with lead?

No, not all lead service lines contaminate drinking water, but they do have the potential to leach lead
into the water. However, AWWU has not identified any lead service lines within its public water systems
to date.

12. When was lead used in plumbing materials?

Nationally, lead and lead-containing materials may have been used in plumbing until 1986. In that year,
the U.S. Congress amended the Safe Drinking Water Act to ban the use of pipes, solder, or flux that were
not "lead-free."

In Alaska, the Department of Environmental Conservation (ADEC) enforced a ban starting on January 1,
1990, prohibiting the use of lead pipes and solder for new construction and repairs connected to public
water systems. Homes built before 1989 may still have lead in brass fixtures or lead solder used to
connect copper pipes. Homes built after 1989 are much less likely to contain lead in their plumbing
materials.

Customer Involvement Questions

13. Why is it necessary for me to self-report the material of my service line?

It is important for you to self-report the material of your service line because the section of the water
service line between your home and water main in the street was not installed by AWWU. As a result,
we have limited information about the material used. By providing information, you help us ensure the
entire water distribution system is properly assessed for any potential lead pipes, contributing to the
safety and quality of your water.

14. How do | determine what material my water service line is made of?

You can determine the material of your water service line by following the instructions on AWWU'’s
website (https://Icrawwu.biz). Additionally, the survey includes detailed guidance to help you with the
identification process.

15. What will AWWU do with the survey results?

The survey results will be used to update AWWU's service line material inventory records. These
updated records will be made available to the public through the AWWU website.

16. Will my survey answers remain secure and not be shared?

Yes, your survey responses will remain secure and are only used to update our service line material
inventory. Personal information is not included in the inventory. However, as required by the EPA, the
material of your service line will be included on a publicly accessible map on the AWWU website. The
map is regularly updated as service line materials are identified for individual locations. Rest assured
your personal data will not be shared.

17. Are all residential, commercial, and industrial property owners being asked to complete the self-
reporting survey?

No, only customers whose service line material is still unknown are being asked to complete the survey.
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https://lcr.awwu.biz/
http://www.servicelinepartnership.baltimorecity.gov/

18. How do | know if my property has a service line made of unknown material?

You can find out if your property has a service line made of unknown material by using the LSLI mapping
feature on the AWWU website. Simply navigate the map by clicking and panning around to your location
or enter your address directly. The status of your service line will be indicated by symbols on the map,
and you can click on a symbol to see detailed status information in a text table. This feature makes it
easy to check the material of your service line.

19. What if | do not try and identify a lead service line in my home?

If you don’t take steps to identify a lead service line in your home, AWWU may contact you to schedule
an appointment to assist with the identification process. It’s important to note that AWWU is required
by regulation to accurately determine the materials used in your service line, and we’re here to help
ensure everything is properly assessed without interruption to your service.

20. What happens if AWWU finds a lead service line connected to or on my property?

If AWWU finds a lead service line, we will promptly inform you. To ensure your safety, we will provide
clear instructions on how to flush your water lines to prevent any temporary lead exposure, as the
discovery may have disrupted water flow. AWWU will also coordinate with you to offer replacement of
the service line. AWWU will fully cover the cost and reconstruction of the portion owned by the utility.
For the customer owned section of the line, we will provide options for replacement at your expense. If
you choose not to replace the lead service line, AWWU is required to notify the Alaska Department of
Environmental Conservation (ADEC) and will continue to remind you annually about the presence of the
lead service line.

21. What do | do if | find a lead pipe?

If you find a lead pipe, there is no need to panic. AWWU carefully manages the water chemistry to
minimize pipe corrosion and reduce the risk of lead exposure. Simply use the survey to notify AWWU of
your findings, and we will keep you updated of any changes related to the EPA's Lead and Copper Rule
and how they might affect your home. AWWU will also contact you to provide additional information
regarding the process for you to replace the lead service line. For additional guidance on protecting your
drinking water from lead, please visit the AWWU website for resources and information. We are here to
support you throughout the process.

22. What can | do to reduce or eliminate lead from my drinking water?

To reduce or eliminate lead from your drinking water the most effective solution is to replace all sources
of lead in your plumbing. However, there are immediate steps you can take to reduce lead levels in your
water:

Run the Tap Before Use — If water has been sitting in the pipe for several hours, lead levels may be
higher. Run cold water for several minutes to flush out the standing water and draw fresh water from
the main. You can reuse this water for house plants or to flush toilets.

Clean Aerators — Faucet aerators can trap small particles of lead in their screens. Clean these
attachments at least once a month to reduce the accumulation of lead particles.
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Use Cold Water for Cooking and Drinking — Always cook and prepare baby formula with cold water,
because hot water dissolves lead more quickly, and can raise lead levels in the water.

Do Not Boil Water to Remove Lead — Boiling water does not remove lead and can actually concentrate it
further.

Filter the Water — Many home water filters can effectively remove lead. Ensure that the filter is certified
for lead removal and that it is properly maintained. The EPA provides a helpful guide on selecting
certified filters here: https://www.epa.gov/sites/default/files/2018-

12/documents/consumer tool for identifying drinking water filters certified to reduce lead.pdf

23. Is it safe to shower in water that contains lead?

Yes, it is safe to shower or bathe in water that contains lead. Lead is not absorbed through the skin, so
there is no health risk in showering or bathing in water with lead.

24. How can my community and | support this program?

You can support this program by completing the survey if requested and asking others to do the same.
You can help by talking to neighbors and relatives and sharing program information with homeowners'
associations (HOAs) and community groups and offering assistance to anyone who may need help
locating their service line or completing the survey. Your involvement strengthens the community's
efforts to ensure safe and reliable water for everyone.
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